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As you navigate this guide, you will come across several icons that signify general, important, and
critical information. These icons are specifically designed to draw your attention to essential details
related to the tasks you are performing within the PCRS+ system. Below is a legend explaining the
icons and their significance.

‘ E General reminder to save your changes before moving on to the next step.

‘ 9 General information/reminder relevant or specific to the current step.

Important information/reminder relevant or specific to the current item of focus
and/or must be completed before proceeding.

Critical information/reminder that must be completed prior to proceeding. The
highest level of attention must be paid to this information.
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Introduction

PCRS+ provides visibility to view all dealer information.

Guide leads you through the steps necessary to search for a dealer in the Policy Claims and Reporting Solutions
(PCRS+) for Warranty Solutions.

This guide will cover:

- Lookup Dealer

Disclaimer

This guide is created by and specific to the Warranty Solutions Program. All numbers are for demonstration
purposes only. Portions of this training are from PCMI Corporation's PCRS software. All rights reserved.
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Entities: Dealers

The Entities: Dealers section allows you to view all dealers and their information.

1. From the PCRS+

Home screen, =Y CONTRACTING CLAIMS ENTITIES ADMINISTRATION REPORTS
select the r— I Desters
ENTITIES tab

from the menu bar
and Select
DEALERS.

Lenders

2. The DEALERS

screen shows all e
the Dealers
A Status Number Name Group Names
assigned to the e = ~ n
agency m [A 1234562 Arizona Test OEM Test; South Region
B (D 123456aR Arkansas Test
[A 123a56cA California Test OEM Test; South Region
[ 123456c0 Colorado Test OEM Test; South Region
| sove  EVREXIECGS Connecticut Test Agency Principal Northeast Test; Dealer Group Test; Northeast Region; OEM Test
| sove  IEVARPRYERS Delaware Test Agency Principal Northeast Test; Dealer Group Test; Northeast Region; OEM Test
| aove  [EARPEVLIE Florida Test
m [ pLoo002377 Fort Worth Test
m [Z) p1234566A Georgia Test Agency Principal South Test Three; OEM Test; South Region
m 2 123456H1 Hawaii Test Agency Principal West Test Two ; OEM Test; West Central Region
BEEE (21234560 Idaho Test
ACTIVE [ 1234561L Illinois Test
| somve  EGARESTLUT] Indiana Test
| somve  EGRPEYETS Kansas Test
[A 123a56KY Kentucky Test
— A nniei s -
3. You may also
use the search Status Number Name
field or apply the
available £i¢jc ] — —
search filters. Active] o 122 g0

(All

S—

[/} 123456AZ Arizona Test

Active
[/} 123456AR Arkansas Test
Pending

[/} 123456CA California Test
Terminated

[ Acive [ 4 REELELVY Colorado Test

[/} 123456CT Connecticut Test
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4. Select the Dealer
you want to
review.

Status

Number

Dealers

Name

(All)

-

m_

able

Arizona Test

ACTIVE

(4} 123456AZ

5. The Dealer Profile page allows you to view the dealer Name, Activation Date, Payment Method and Dealer
location information.

DEALER PROFILE

Fed Tax ID

[ ]
Claim Pay Method
Contract Pay Method jacH -]
Defaut Remittance Pay Method
CreditPayment Notity By [T R
Defautt Inspection Compary [ EEEENE

Refund Pay Method
Alt. Name
Activation Date
Dealer Groups

Dealer Group Hierarchy TEST [INED
O Auto @ Motorsports

01/01/2018

NUMBER

USER CANPULL DEAL = ENABLE DEALS LOAD

Country * United States > Country * United States -

Address 1 * [ 23808 N 10THAVE. | Address1 * [ 23808 N. 197H AVE. ]
Address 2 [ ] Address 2 [ ]
Zp Code * Zp Code *

State * [az ] State * [az ]
ciy * > ciy - <

ConacFirsthame [ | Business Phone [ (823) 8700800 ][ |
ContactLast Name Fax L JC 1
Wessie . 1 Emi L 1

© Warranty Solutions 2024 4



	Disclaimer
	Entities: Dealers

